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CREATING AN ACCOUNT

Search Q

Let’s begin with creating your account
and ﬁ"ing in your persona| proﬁle. Products ~ Education Centre Practice Centre ~

Whether you’re an eye care professional
or a member of the wider practice

team, you will want to create your own

account/profile so we can offer you You won't Believe You r =

content that applies to you and your role. - Communicating that presbyopia is a common, easil
your patients at ease. Offer them the vision they re

]
o
>
e
= |
an
=
=]
=

This account allows you to access our

professional and patient resources,

expand your education, order products

and download materials to help promote A

Welcome to
YOU r pl’aCtice, Johnson & Johnson Vision

Your source for ordering products, access to practice
resources, education and more!

Follow the instructions below to
register your account (profile):

Have a profile? Log in here.

Email or Username

0 Click “Join/Log In” in the upper
right corner of the homepage to
begin the process.

aving trouble logging in? Contact us

e Click on “YES, CREATE A PROFILE”
at the bottom of the pop-up.

nson & Jo n Vision?

profile to stay up to date on the\Qtest
n and news, easily order products, an&build a

stronger practice to serve your patients.

YES, CREATE A PROFILE

Why Register?

gﬁ‘eWWWctg(?eWWW VISION 4



CREATING AN ACCOUNT

e Fill in your details. Remember: this
information (which includes your name
and email address) should be bespoke to
you - having your own login allows us to
tailor content to you.

0 Choose your password.
NOTE: Your password must be between
8-15 characters, including one digit, one
uppercase letter and one lowercase letter.

e Check the box to opt-in to the marketing
or education emails and agree to the
Terms of Use and click "Submit".

Why sign up for emails?

Johnson & Johnson Vision offers a broad range
of eye health solutions for everyone - supporting
eye health at every stage of life. Your agreement
allows us to email you from time to time about
these opportunities.

(6 Congratulations! You have completed
your registration for your account.
You should see a confirmation message in

the green bar at the top of the next screen.

Register for
JNJVISIONPRO

Tell Us About Yourself
............

* Email Address

VISION

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

Link your accounts to
gain ordering access!

If you have an ordering account with Johnson & Johnson

Vision, please provide your information so we can link
everything together in one place.

Your registration has been completed. Thanks for signing up!

gﬁmﬂgﬁw VISION




CREATING AN ACCOUNT

Once you’ve signed up you’ll be offered
the opportunity to link your account to
your Practice.

Ready to start ordering product online?
If you'’re ready to start ordering

Johnson & Johnson Vision products
online you’ll need to link your account to
your Practice.

To do this enter your Practice Account
Number (this can be found on an invoice
or statement).

Don’t have your Practice Account
Number available?

Try entering your account Practice Name
& Postcode or Practice

Phone & Postcode.

Not ready?
If you’re not ready to order yet, simply
skip this step.

Supply Your Johnson & Johnson
Account Information

Use the following information to connect your Practice Account
and start enjoying all the benefits of
Johnson & Johnson Vision.

By linking your profile to a practice, your name and learning histary will be
available to the practice owner. The practice owner will also have the

possibility to assign trainings to you. For more information, please read

our Privacy Policy.

Search for an Existing Practice Account

Account Phone & Practice Name
Number Postcode & Postcode

t. See example

* Practice Account Number

groﬂvmwﬂgwﬁ/mm VISION




BENEFITS OF LINKING TO YOUR PRACTICE

Linking your account to your Practice
opens up a wealth of benefits that can
help you and your team:

@ Easy online ordering or a real-time
inventory dashboard

Quick and easy product ordering
for all your practices

@' List your practice on our ‘Find an
Optician’ locator

Signing up

If you didn’t link your Practice to your
account when you first signed up, don’t
worry - you can do it any time.

0 If your practice has a Practice
Account registered with us, select
“Link to an Existing Practice”.

e If your practice is not registered in our
system, select “Apply for a Practice
Account” or direct your Practice
manager to this page to apply.

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

help
patients

practice.

Connected by Sight.

Contact

and build your

Us

Prod Education Con Practice G My Practice
Start Enjoying All the Benefits
Johnson & Johnson Vision Offers
Learning and Certifications
Patient Resources Promoti | Mat It
Promote your practice using
range of di
materils,
= ©
Easy Online Ordering Find an Optician
Enjoy
reord
ACU!
&%
Team Management
‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
file?
team gets thefull suite of benefits.
»»»»»»»»»»»»»
Legal Connect With Us
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LINKING YOUR PRACTICE

€@ Select "My Practice” in the upper et s 3| 28 | Nowrar
right area of your dashboard. fobmonfohauon vron e

e On the pop-up, click the —
“Link a New Practice” button.

Practice Debils Find an Op#ifian Map

My Practice

Test Practice VPRO 16
0006049711

BT4 3EZ

3333333

./ Enrolled in ‘Find an Optician' Map

geﬂvmmagw%mm VISION 8



LINKING YOUR PRACTICE

Important Safety Information

o Enter the Account Number for
your practice or enter Practice
Phone & Postcode or Practice
Name & Postcode. When finished, S”pp'XZ§5J§t°.2?2?r’;f‘tii%“"s°"

Use the following information to connect your Practice Account
and start enjoying all the benefits of

.
CI ICk “Go”. Johnson & Johnson Vision.

By linking your profile to a practice, your name and learning history will be

gwﬂvwruwa%ﬂwmvw VISION Products v Education Centre v Practice Centre v My Practice Order Centre

Home / Supply Your Johnson & Johnson Account Information

€ Now, review your practice
information and click o o e
"Link to this practice". I

Do not have an Ordering Account?

Apply for an account to receive exclusive access to promotions,
preferred pricing and news on our latest resources for your practice.

Apply Now

* Practice Account Number

0006052885

Your Practice Account number can be f{

Results

Test Practice 0006052885

geﬂvmmagrw%mm VISION 9



ACCESSING YOUR PROFILE INFORMATION

Do you need to make changes to your
personal profile? For example, a name
change, a job role change, or to change
your preferences for receiving marketing
and education communications?

0 Click on your name and the drop-down
menu will appear.

9 Select "Profile".

9 Once on your profile you can make
updates to your personal information.

Practice Centre v

Search Q

My Practice

administrative Jv

Home

////////

Profile

With your consent, we will use the information you provide for your

with our Privacy Policy.

.........

gwﬂvmmagw%mm VISION
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PROFILE COMPLETION/PROFILE STRENGTH

The more complete your account, the
easier it is for us to deliver content
tailored to your needs so you can have a
better online experience.

0 Profile strength
View the status of your profile
completion in your dashboard.

@ Profile completion
To complete your profile, click
"Finish My Profile".

Important Safety Information

Q(rfmwu-nqd\man VISION Products ~ Education Centre ~
! [,

Welcome, ophthalmologist! Profile & Log Out 4]

Get started ordering products, taking online courses, exploring practice resources, and more.

©! =

ACUVUE MULTIFOCAL Fitting My Learning
ator

Notifications

READ

An exclusive new online course -
) Astigmatism Correction Options - 10-17-2019
is now available. 06:29

Member Only: don't miss our MGD 10-15-2019
Webinar on Sep. 21. Register now! 1:54

Stay current - How to Help
@ Patience Manage the Dark Side of '0'05'2?'9
Light... 08:49

gerﬂvmme»gwﬁ/mm VISION
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PROFILE COMPLETION/PROFILE STRENGTH

Have you opted in?

If you haven’t yet opted in for marketing
communications, follow the steps below.

Check the boxes to opt in and
receive valuable updates.

When finished, click "Update".

You should see a confirmation
message in the green bar at the
top of the next screen.

Important Safety Information About

g‘ﬁvm@nq%o#m/ww VISION Products v Education Centre v Practice Centre v My Practice

Home / Profile

Profile

Personal Information
*Required Field

With your consent, we will use the information you provide for your
registration in accordance with our Privacy Policy.

Title
v
*First name
administrative
*Last name
ukdev
* Email Address
administrativeukdev@ciandt.com Change Email
Please use an individual email address, to which only you have
access, as verification will be requirad as part of the noxt step.
* Country
United Kingdom v
*Your Role
Academic (O Contact Lens Optician
Dispensing Optician Locum Optometrist
Optical Assistants Optometrist
Ophthalmologist Retail Manager ©
Student @ @ Technician / Administrative
Other ®

Password

Change my Password >

Marketing Communication Opt-in

From time to time, we would like to contact you by email with helpful
tips, product updates, professional education and other relevant

information. You can update your communication agreement at any time
in your profile after logging in

1 agree to receive Johnson & Johnson Vision Care Professional
Marketing communications

M

I agree to receive Johnson & Johnson Vision Care Professional
Education communications

v

Your profile has been updated!

Search Q administrative

Products v Education Centre v Practice Centre v My Practice Order Centre

Important Safety Information

vawnago‘@wwm VISION

Home / Profile

Profile

gerﬂvmme»gwﬁ/mm VISION
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Products

Browsing Products 14
Ordering Products 16

fobmenohmen viio Q@O



0 View the full catalogue of
Johnson & Johnson Vision
products by selecting "Products"
from the main navigation bar at
the top.

e You can browse by All Products or
select a product category.

Important Safety Information

gvevmwna%wﬂwuw VISION

2 All Products

Contact Lenses

Spherical

Toric

Multifocal

Light Adaptive

Light Adaptive

BROWSING PRODUCTS

Home / All Products / Contact Lenses

Contact Lenses

Search Q administrative

cation Centre v Practice Centre v My Practice Order Centre

é Why ACUVUE®

Contact Lenses?

Replacement Frequency v Patient Lifestyle v

ACUVUE
0aSy/S s

ACUVUE® OASYS 1-Day with HydraLuxe®
Technology

ACUVUE | Emmamnis

HYDRACLEAR"PLUS
lomses g8

ACUVUE® OASYS for ASTIGMATISM
Contact Lenses

ACUVUE

/ OASYS
,  Transitigns®

ACUVUE® OASYS with Transitions™ Light
Intelligent Technology™

AC U V U E Eﬁ?ﬂumm
(

A

ACUVUE® OASYS with HYDRACLEAR® PLUS
Technology

ACUVUE® OASYS 1-Day with HydraLuxe®
Technology for ASTIGMATISM

1-DAY ACUVUE® MOIST MULTIFOCAL

ACUVUE® OASYS MULTIFOCAL with PUPIL
OPTIMISED DESIGN

ACUVUE
vita:.

1-Month

REPLACEMENT

s

ACUVUE® VITA®

#oacuvuE s
MOIST == A

_——

1-DAY ACUVUE® MOIST Contact Lenses for
ASTIGMATISM

ACUVUE® OASYS for PRESBYOPIA

#oopcuy
T

1-DAY ACUVUE® MOIST Contact Lenses

UNAVAILABLE
FROM JULY 2022
M’ ACUVUE Fromaciaan'y
TruEye

1-DAY ACUVUE® TruEye®

g%3£b1®617VLd%}ﬁAh41417Vt VISION
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You can order ACUVUE® products in 2 ways:

Clicking “Order Centre” in the far
right corner of the main navigation
bar at the top will take you to the
Order Centre homepage.

Select the “Order Now” button from
an individual product page. This

will take you to the specific product
page within Order Centre.

ORDERING PRODUCTS

<

Important Safety Information

Wm&w@% VISION

All Products

Contact Lenses

Spherical

Toric

Multifocal

Light Adaptive

Products v Education Centre v

Home / All Products / Contact Lenses

Contact Lenses

Replacement t Frequency v Patient Lifestyle

ACUVUE
0aSY/S e

> @

ACUVUE® OASYS 1-Day with HydraLuxe®
Technology

ACUVUE® OASYS 1-Day with HydraLuxe®
Technology for ASTIGMATISM

Practice Centre v

#oacuvuE s==
MOIST ==

——

1-DAY ACUVUE® MOIST Contact Lenses for
ASTIGMATISM

Important Safety Information

qdumm -tgﬁ‘f"timl VISION
v

Spherical

ACUVUE® OASYS 1-Day with
HydraLuxe® Technology

1-DAY ACUVUE® MOIST G
Lenses

ACUVUE®™ OASYS with
HYDRACLEAR®™ PLUS
Technology

ACUVUE® VITA®

1-DAY ACUVUE® TruEye®

2

Products ~

Home / Produets / Contact Lenses / Spherical / ACUVUE® DASYS 1-Day with HydraLuxe® Technol

Overview Key Messages for Patients Parameters Lens Details Benefits

ACUVUE® OASYS 1-Day with
< Technology

ACUVUE® DASYS 1-Day with
patients’ demanding days

raluxe® Technology are the daily disposable lens for your

ACUVUE
0aSys e

Education Centre v

Related Products

—

1-DAY ACUVUE® MOIST
Contact Lenses for
ASTIGMATISM

Join /Login &

Search Q

Practice Centre v

FoeacuvUE ==
MOIST ==

-
—
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Education

Education Centre Navigation

Online Learning

Resource Library

Contact Lens & Aftercare Management
Johnson & Johnson Institute

STEP® Education Programme
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EDUCATION CENTRE NAVIGATION

The Education Centre within
Johnson & Johnson Vision Pro
gives you access resources like:

(O My Learning (All Courses & Events, CPD)
O Resource Library

O Contact Lens Aftercare & Management
(O Johnson &Johnson Institute & STEP®

For access to education resource:

0 Select "Education Centre" from
the main navigation bar.

e Choose your preferred area.

Q  Search the Education Centre

ACUVUE® for Astigmatism Lens
Calculator Tables

Trending Topics

ACUVUE® MULTIFOCAL Simple Fit
Process Video

gﬁmﬂgﬁw VISION
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ONLINE LEARNING

We have an abundance of online
learning available through the platform

earnin esource Librar nstitute

ssssssss
earnin.

Registering for online learning

slit-lamp Technique Videos

0 Select the content area shown.

e Find the course that most interests
you by entering a keyword or
sorting through topics.

Learning

My Learning

Find new courses or quickly access saved, started, or completed Vision Care professional courses

Reviewing your online learning

e Use the tabs to get an overview of
your "Completed" or

0-Demand Learnings
TTE JJI

"In Progress" courses.
On-Demand Articles (® Duration: 0 min

@ When you begin a course but do

not finish, the course will appear o - .

under In-Progress Courses.
Continuing unfinished courses

2020 STEP® Newly Qualified Online

e Plan to resume? Click on the "

course and continue learning.

Find Learning Content

Filters
. e [ &

Content Type =

fohmon-fohmon vson . Q@O




A resource library is available with

information on a range of topics such as

eye health and disease.

0 To access, select Resource
Library from the top bar.

e Use the "Browse Library"
selections and "browse by"
features to find specific
resources that meet your needs.

RESOURCE LIBRARY

Important Safety Information

WWWN%O’”WM”’I; VISION

My Learning
g_ All Courses & Events
CPD Learning

Courses In-Progress

Resource Library
All Resources
Educational Moments®

slit-lamp Technique Videos

o) Q Contact Lens Aftercare & Management
fy  AlTopices
(o) |

Introduction

Johnson & Johnson Institute.

Products v Education Centre v Practice Centre v My Practice Order Centre

> J&JInstitute
About the Institute
— STEP®

Important Safety Information

gro%mv.m«gc&wwm VISION

Home / Education Centre / Resd

Resource Library

All Topics

Astigmatism

Educational Moments®

Educational Moments® From
Science to Patient Success

Educational Moments® In
Conversation

Educational Moments® On
Clinical Topics

Examination Techniques

Light Management

Patient Communication

Presbyopia...The Sh

Lens Success
Presbyopia

Safety & Hygiene

Explore the massive unta
lens practitioners not cu
fitting.

Technologies and Performance

Resource Library

Presby to Contact

Lens Success

EYE-INSPIRED™ Innovations

paper highiights
performance benefits of stafilcon A
material.

;

Every ACUW

in
d

ACUVUE® PUPIL OPTIMISED DESIGN

UE® MULTIFOCAL PUPIL OPTIMISED
g0 and

Managing the new contact lens wearer

Conversations with a new wearer

Introducing conversations in practice

How to manage pationts with Lid Parallol
Conjunctival Folds (LIPCOF)

ments® On Giin

Virtual Eyo Model

How to manage patients with Lid Wiper
Epitheliopathy (LWE)

loments® On GiiicalTopics

How to manage pationts with Meibomian
Gland Dysfunction (MGD)

Educations

Jts® On Ciiical Topics

How Visual Comfort Contributes to the
Overall Contact Lens Experience

ACUVUE® for Astigmatism Lens Calculator
Tables

gﬁmﬂgﬁw VISION
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CONTACT LENS & AFTERCARE MANAGEMENT

WWN%O’EWWOW VISION

Our Contact Lens Aftercare and
Management Clinical Guide is available
to help you with monitoring, recording
and taking appropriate action during the P N
care of your contact lens patients.

nnnnnnnnnnnnnnnnnnnnnn

0 To access, select the "Contact
Lens Aftercare & Management"
from the top bar.

ooooo

fca

Introduction & Acknowle

e Use the Browse Library
selections and "browse by"
features to find specific resources
that meet your needs.

About this resource

gwﬂvmwﬂgw%mm VISION 20



OHNSON & JOHNSON INSTITUTE

To see information about
Johnson & Johnson Institute,
Select the "J&J Institute" in the
top bar or click on "About the
Institute" in the dropdown menu.

To learn about support for travel
and accommodation for classes
at the Johnson & Johnson
Institute or where to find us, click
on the "Related Resources" tout
on the right.

Important Safety Information

Important Safety Information

WWNWV% VISION

My Learning
@ All Courses & Events
CPD Learning

Courses In-Progress

gviwmw«gvﬂvw:m VISION

Home / Education Centre / J&J Institute

Products v

Resource Library (o) Q Contact Lens Aftercare & Management
All Resources fy  AlTopies
Educational Moments® oLl Introduction

Slit-lamp Technique Videos

Johnson & Johnson Institute.

Products v

g«ﬁ’vmw«gdtmcw INSTITU

to profession;

About the Institute

Johnson & Johnson Vision’s to pi ducation
continues through the newly created brand Johnson & Johnson Institute

Johnson & Johnson Vision professional education is now offered through the newl
created brand Johnson & Johnson Institute, which brings together 26 profession:
education facilities, including the former THE VISION CARE INSTITUTE® locatio
and a network of online education and collaborative partnerships across multip)
specialties. The Johnson & Johnson Institute provides access to education tha
focused on improving outcomes, increasing patient satisfaction and helping to
the evolving needs of healthcare professionals in a value based care environmj§

administrative

Education Cel e Centre v My Practice ‘rder Centre

> J&J Institute

About the Institute
STEP®

Search Q = administrative

ducation Gentre + Practics Centre ~ My Practce

Related Resources

With professional education options that suit a variety of learning preferenc
geographic locations and schedules, the Johnson & Johnson Institute fosters |
learning for healthcare professionals throughout every stage of their careers
site courses, virtual reality and app-based surgical simulation training to add

long
h on-
s the

demands of today’s healthcare delivery system. Learn more at
ww! nstitute.com .

As part of the Johnson & Johnson Institute, Johnson & Johnson Vision diflision
offers:

In-person courses
hosted at a Johnson &
Johnson Institute
facility

Virtual classes frl m
the comfort of yo r
own practice

Peer to Peer
events in your
local area

Educational videos Online eLearning
for viewing at your modules available
own convenience all day, every day

ey

‘Patient First’ Approach

State of the Art Facilities

Everything at the Johnson & Johnson Institute has been designed to meet your
professional needs and give you the inspiration to stay ahead clinically and
commercially.

The Johnson & Johnson Institute is located at Pinewood, Wokingham, Berkshire,
just 30 miles from London.

Product

Travel and Accommodation
Policy

Product

Where to Find Us

gerﬂvmme»gwﬁ/mm VISION
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STEP® EDUCATION PROGRAMME

WVWUWWQ’U‘&VMUVL VISION

STEP® has been designed specifically to
complement and support the Scheme S e
for Registration process, and focuses on
developing your skill set to drive your
growth in becoming a well-rounded and
competent optometrist.

o) ,Q Contact Lens Aftercare & Managemen t nstitute
All Topics About the Institute!

(o) !_! Introduction STEP®

Johnson & Johnson Institute.

goﬂwwmagoﬂwmm VISION Products v Education Centre v Practice Centre v My Practice

Home / Education Centre / Johnson & Johnson Institute / How Can STEP® Help You?

In this section you will be able to find: STEP

EDUCATION PROGRAM

STEP® is an innova tive educational programme, specifically designed to help optometry
students succeed.

H OW ‘ a n S I E P® H eI p YO u ; How STEP® Can Help You STEP® Student STEP® Pre-Reg
.
J— SN sumees

STEP® Student

How Can STEP® Help You?

STE P® Pre' Reg Related Resources

STEP® Newly Qualified

Meet the Team

Watch on @3 YouTube X | \"" QTEP

Charitable Support

STEP® has been designed specifically to complement and support the Scheme for
Registration process, and focuses on developing your skill set to drive your growth in
becoming a well-rounded and competent optometrist.

To see information about STEP®
Education Programme, click on L
STEP® in the dropdown menu. =3 ‘3}

@ OO0OO00O0O0

R Library
Supporting your Developing your i and How to manage patients
learning to attain relevant high promoting independent learning to with Meibomian Gland
standards and clinical competence. d in your pre-registration Dysfunction (MGD)
examinations.
00 / g \
ﬁ | “
Building on effective ication p ionalism and
and interpretive skills. sound clinical judgement.

How STEP® Can Help You

STEP® Student STEP® Pre-Reg

gwﬂvmmagwﬁ/mm VISION 22



Practice Centre & Resources

Practice Centre Navigation
Patient Resources

Practice Building Tips
Promotional Materials
Calculators & Tools

gcﬁwmquwﬁmu VISION
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If you or someone in your team need
help communicating with patients on
eye health topics (like contact lenses), or
if you'd like to print your own resources
or promo materials, we have a Practice
Centre full of tools and resources.

We can help your practice with:
Patient Resources
Practice Building Tips
Promotional Materials

Calculators & Tools

To access, select "Practice Centre"
from the main navigation area.

@ OO0O0O

PRACTICE CENTRE

Important Safety Information

Jolbmwon-ohmon vision

Patien
Supy
with

every step of the way

administrative

y Practice Order Centre
Iding Tips o
w to market your practice to moothly with
hrough materials based on patient . d other useful
insights tools.

Products v Education Centf§l v Practice Centre v

Welcor
How We Will Help You

Home / Practice Centre

PUTTING ON & TAKING OFF
CONTACT LENSES

How to Apply & Remove Contact Lenses

Creating a Routine

Building Your Own Digital Marketing
Strategy

Start looking at building a strategic digital
marketing plan that will grow your practice and
strengthen your relationships.

Practice Centre

From articles and marketing tools for you, to video and downloads for your patients, we.
offer a wide range of resources to help you build a better practice.

Trending Topics

Advice from a Lens Wearer: Why does Benefits Of An Annual Supply

Cloe love her ACUVUE® contact lenses?

Advice from a Lens Wearer: What it's
like to put contact lenses on for the first
time?

Patient Resources

Tools and resources to help keep your patients on track along their vision journey.

2

Sustainability at ACUVUE®

g

£30A0DV

How to Put On & Take Off Contact Money Back Guarantee

Lenses

Practice Building Tips

Help stay on top with reference material, industry tips, articles and more.

v I
. '

Email & CRM

Ecommerce Search

Ecommerce, also known as electronic commerce, Using emails to maintain a relationship with your
refers to the buying and selling of goods or
services using the internet, and the transfer
of money and data to execute these transactions.

A guide to optimising online search to help your
local community find you. patients.

Browse all Practice Building Tips

Promotional Materials

Elevate your marketing efforts with ready-to-go materials for in-practice and online use.

geﬂvmmagw%mm VISION
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PATIENT RESOURCES

ty Information Search Q administrative

Products v Education Centre v Practice Centre v My Practice Order Centre

We have resources available to help you

Patient Resources Practice Building Tips Promotional Materials Calculators & Tools
Support your patients every step of the way Learn how to market your practice to D Reach current and prospective patients by Keep your practice running smoothly with
. o . with educational brochures and materials. patients through materials based on patient downloading these informational materials. our lens-fitting calculators and other useful
insights. tools.
communicate wi patients on a range o welcome

How We Will Help You

eye health topics such as application and
removal. To explore the topics simply:

ient Resources

il videos, aducational ariclas, printable guidss, and more.

€@ Choose "Patient Resources" in
the "Practice Centre" area and
browse through a catalogue of
instructional videos, product
guides and more.

88 Application & Ren

How to Apply & Remove Contact Lenses

v s Wearer: Why
Watch on @BVouTube
How to Apply & Remove Contact
Lenses (Video)

Sustainability at ACUVUE® (PDF)

e Use the tab and "Browse by"
features to find specific resources

Advice from an Optometrist: Faye's Tips and Advice from a Lens Wearer: What it's ike to Advice from an Optician: Sarah's Tips and
i ks for Contact Lens Wearers

Tricks for Contact Lens Wearers put contact lenses on for the first t

that address your patient’s needs .

X

Share via Email

To email an article directly to your patients:

T
4,
%

Please ask us to contact only individuals
you know and who you believe wish to
receive the e-mail. To provide the service

g9 and, where applicable, with consent, we
%.’ will use your name, e-mail address and

your contacts e-mail address to send the

Guide for Responsibly Disposing of requested e-mail in accordance with our

©)

ainability at ACUVUE®

e Click on the envelope.

Privacy Policy. The information you provide
will not be used for a purpose other than
to send the e-mail(s) per your request

0 Enter the required information.

*Your Name

administrative

(S
30002

N INANDV |

*Your Email

administrativeukdev@ciandt.com

How to Put On & Take Off Contact Lenses Creating a Routine Money Back Guarantee

* Recipient's Name

* Recipient's Email

Contact Lens Assessment

Ha
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PRACTICE BUILDING TIPS

We can help you build your practice by
offering both eye care professional and
patient perspectives on subjects like
using social media to drive business,
patient preferred communication tactics,
generating referrals, and more.

€@ Choose "Practice Building Tips"
from the "Practice Centre" area
and browse through a catalogue
of topics or media.

e Use the tab and "Browse by"
features to find specific tips.

Important Safety Information

Search Q Al administrative

WWVKWQQV@IM”W VISION

Products v Education Centre v Practice Gontra v My Practics

Practice Building Tips

Patient Resources
m Support your patients every step of the {lay Learn how to market your practice to
with educational brochures and material patients through materials based on patient
insights.

Promotional Materials Calculators & Tools
D Reach current and prospective patients by Keep your practice running smoothly with
downloading these informational materials. our lens-fitting calculators and other useful

tools.
Welcome

How We Will Help You

Important Safety Information

gwﬂvwruwa%ﬂwmvw VISION

Home / Practice Centre / Practice Building

Browse

Search Q

Products v Education Centre v Practice Centre v My Practice Order Centre

administrative

[»)

Practice Building Ti

N patient insights to enhance our understanding

All Products v All categories v All media types v

Benefits Of An Annual
Supply

Learn about the benefits of
purchasing an annual supply
of contact lenses.

Ecommerce

Ecommerce, also known as
electronic commerce, refers
to the buying and selling of
goods or services using the
internet, and the transfer

of money and data to
execute these transactions.

Facebook 101

Learn how to create your
own Facebook page, create
posts, setup
advertisements, engage
with customers through
Facebook Messenger and
use Facebook Live.

D .

I
LEg g

Save Calculators & Building Your Own Search

Tools to Your Mobile Digital Marketing

Devices Strategy

Quick & Easy access to Start looking at building a A guide to optimising online
Calculators & Tools. Follow strategic digital marketing search to help your local
the steps below to save the plan that will grow your community find you.
calculators to your mobile practice and strengthen

device! your relationships.

Email & CRM Social Media Social Media Editorial
Calendar
Using emails to maintain a Your patient relationships Download the customizable
relationship with your begin in your practice, face- editorial calendar to help
patients. to-face, and social media build a regular cadence of
can continue to build these social posts.
relationships outside your
practice.

Instagram 101

Learn how to set up your
account and get to know
Instagram’s basic features
such as #hashtags, keeping
a posting schedule, and
advertising.
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PROMOTIONAL MATERIALS

Assets and step-by-step guidance
are available on simple but effective
marketing including direct mail and
social posts.

gviwmm«goiwwm VISION

0 Choose "Promotional Materials"
from the "Practice Centre" area
and browse through a catalogue
of topics or media.

S}t'r@wwuvmgvhwn VISION Products v Education Centre v Practice Centre v My Practice Order Centre

Home / Practice Centre / Promotional Material Is

Promotional Materials

Access our helpful digital assets and step by step guidance on simple but effective
marketing including direct mail and social posts.

rrrrr

e Use the tab and "Browse by"
features to find specific materials
to meet your practice needs.

ACUVUE® You Won't ACUVUE?® Existing ACUVUE® 21 Day ACUVUE® Go See
Believe Your Eyes Wearers C i Chall C i C i
Campaign

=
ACUVUE Vi
Direct Email Brand Logos ACUVUE® Logos &

Packshots
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CALCULATORS & TOOLS

We know a busy practice is an efficient
practice, that’s why we’ve developed a
range of lens-fitting calculators to make
your life easier.

a To try them select "Calculators &
Tools" from the
Practice Centre area

e Here, you can access the
ACUVUE® MULTIFOCAL Fitting
Calculator and the ACUVUE® for
Astigmatism Fitting Calculator,
which help providing incredible
accuracy to tailor lenses to a
patient’s needs.

WWQQV@IM”W VISION

Practice Building Tips

Learn how to market your practice to
patie rough materi ials based on patient
insights.

Calculators & Tools

Take advantage of these tools designed to increase efficiency and accuracy in planning the

appropriate solution for your patients.

4

ACUVUE® MULTIFOCAL Fitting ACUVUE?® for Astigmatism Fitting
Calculator Calculator

Find the optimal ACUVUE® MULTIFOCAL trial lens Find the optimal ACUVUE® for Astigmatism trial
power quickly and easily for your presbyopic lens power quickly and easily for your astigmatism
patients. patients.
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Practice & Team Details

Manage Practice Information 30
Manage Team Information 31
ECP Locator/Find an Optician 32
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MANAGE PRACTICE INFORMATION

To manage your practice details:

n Click on "My Practice" to manage

areas of your eye care practice, as

well as details of team members.

This area provides you with the
following information:

O

O
O
O

Overview

Practice Details

Find an Optician

Note: This section only appears if you're

enrolled in 'Find an Optician' directory.

My Team

Im,

portant Safety Information

WW%MVVL VISION

AAAAA
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ractice

a|Iministrative
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MANAGE TEAM DETAILS

If you have team management permissions T
you’ll have the opportunity to manage
team members and edit their status

"Find an Optician” Map Information 4

To edit team info:

PRACTICE NAME

€ Navigate to "My Practice" then
. (123) 567-7890
click "MY Team". http://www.practice.com

practice@email.com

Here, you can:

O Add a team member or add a pre-
registered team member who

already has a profile with
JNJVISIONPRO.

(O Assign training courses and monitor
their progress.

ebmondobn : O@G



FIND AN OPTICIAN MAP

o If you are enrolled in "Find an
Optician" directory, you will be
able to update your practice
information too.

To edit practice info, navigate to
"My Practice".

If you would like to be enrolled in
‘Find an Optician’, please talk to your
ACUVUE® Account Manager about
activating this functionality for your
practice.

Why sign up?

‘Find an Optician’ locator drives traffic
to your practice at no cost and makes it
easier for patients to find your practice,
contact information and practice details
on acuvue.co.uk or acuvue.ie.

e Here’s how it would look.

Overview Practice Dethils

"Find an Optician” Map Information 4

PRACTICE NAME

(123) 567-7890
http://www.practice.com
practice@email.com

ACUVUE cccccccccc ACUVUE" CONSIDERING CONTACT WHY WEAR & EYE Q
EEEEEE PRODUCTS LENSES? ACUVUE? CARE HEALTH

° Hello! Are you looking for something? Click Here (+)

NEAR YOU

Select location near by

( LONDON ) ( 5MI . ) C SEARCH )

324 Results DAY

BAILEY NELSON o0.32 mi
29 henrietta street covent garden
London
ions

EYECARE CLINIC 0.32 mi
19a newport court charing cross
London

ections.
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NOTIFICATIONS & RECOMMENDED RESOURCES

If we need your attention, we’ll send
you a notification - here’s what to
look out for:

Welcome, administrative! Profile & Log Out

Get started ordering products, taking online courses, exploring practice resources, and more.

0 Access alerts by clicking on the
bell located in the navigation bar
at the top of the page.

e When you wish to read the
notifications, we will list them
here in the centre of the page.

e We also like to make
recommendations. Based on
details you have provided in your
profile and about your practice,
including your ordering patterns,
we will recommend resources
(education or product information)

Practice Building Tips

Eyelid Stabilised

that might interest you & your

team or your patients.
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HAVE QUESTIONS? WE’RE HERE TO HELP.

Customer Service
UKCS@visgb.JNJ.com

United Kingdom

General & Website Questions

0800 026 5880

Mon-Thurs 9.00-17.30; Fri 9.00-17.00

Consumer Questions / Ordering
0800 022 4222
Mon-Thurs 9.00-17.30; Fri 9.00-17.00

Ireland
1800 812 100
Mon-Thurs 9.00-17.30; Fri 9.00-17.00

Data & Privacy Questions
DataPrivacyJJVC@ITS.JNJ.com

Frequently Asked Questions

injvisionpro.co.uk/faq

Online Contact Us Form

injvisionpro.co.uk/contact-us/send-us-a-message

gerﬂvmme»gwﬁ/mm VISION
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mailto:UKCS%40visgb.JNJ.com?subject=
mailto:DataPrivacyJJVC%40ITS.JNJ.com?subject=
http://jnjvisionpro.co.uk/faq
http://jnjvisionpro.co.uk/contact-us/send-us-a-message

Keep engaging
to see how we evolve

You should be ready now to hop on and engage with everything
JNJVISIONPRO.CO.UK has to offer.

But know that we won’t stop here. The site will be updated regularly
with improvements and additional information, resources, and tools.
So keep coming back, and together we’ll build your best practice!

For more information on the site, please reach

out to your ACUVUE® Account Manager.

© Johnson & Johnson Medical Limited 2022. All rights reserved. This site is published by Johnson & Johnson Medical Limited, which is solely responsible for its content. It is intended for
use by Eye Care Professionals of the United Kingdom and the Republic of Ireland.

ACUVUE®, ACUVUE® OASYS, ACUVUE® TruEye®, ACUVUE® MOIST, ACUVUE® VITA®, HYDRACLEAR®, LACREON®, HydraLuxe®, HydraMax™, INNOVATION FOR HEALTHY VISION™ are
trademarks of Johnson & Johnson. Transitions™ is a registered trademark, the Transitions™ logo, Transitions™ Light Intelligent Technology™ and Transitions Light Intelligent™ Lenses are
trademarks of Transitions Optical, Inc. used under license by Transitions Optical Limited.
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